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SIMPLE, EASY & CONVENIENT
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2. L6 trinh phat trién mot Zalo Mini App
3. Case study

4. QRA
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Mdi ra mat

bat xe Mai Linh
1. Dat xe Mai Linh la (rng dung gitup hanh
khach goi taxi cia hang Taxi Mai Linh 2

TPBank trén Zalo
Su dung dich vu Ngan hang TPBank trén
Zalo

Qua tang dién tr Got It
Tang qua ca nhan qua Zalo Chat. Kho qua
hon 300 thuong hiéu, tang nhan tac thi, tr..

Lich Viét

B6 lich @m cho ngudi ding

phu phée
TANG _

la mé

Qua tang dién tur Got It

Tang qua ca nhan qua Zalo Chat. Kho qua
hon 300 thuong hiéu, tang nhan tuc thi, tr..

Di cho kiéu méi
Tuwoi ngon va an toan

Sendo Farm

DAY

Sendo Farm
Sendo Farm la dich vu di cho kiéu mai Tuoi
Sach - Tiét kiém - Tién loi, cung cdp rau c

2 0 ©

, Zalo Shop

Coolmate
Nén tang thuong mai dién tr danh riéng
cho Nam gidi

Kham Pha Ban Bé

La noi giup ban gap gd, lam quen vdi moi
k S S 1

nguoi xung quanh mot cach an toan va

Do vé so
Do vé so la ing dung giup tra ciu két qua

x0 s0 kién thiét 3 mién va két qua Vietlott

Lua chon bdi bién tap vién

Zalo Shop

Trai nghiém cira hang truc tuyén trén Zalo

Selly

BAN HANG ONLINE
KHONG CAN BO VON

Kié

m tién tai nha dén

thang

2 Selly Dé dang ban hang
05 SELLY Ung dung gitp ban dé dang kinh

doanh online ma khong can von. Tai Selly

‘a Fiza Challenge
Cung budc vao thé gidi Fiza Challenge,

tham gia thu thach tri tué va gianh nhimg

BEST Express Vietnam

Best Express |la cong ty chuyén phat nhanh

BEST
axmresy

v@i mang ludi khap 63 tinh thanh toan

Zalo Shop
Trai nghiém ctra hang truc tuyén trén Zalo

Mén ngon gan ban

trén Zalo Connect

Zalo Connect
Ung dung ho trg mua ban thuc pham trén
Zalo

000 Tl T Hang B e Moan K TR 0 e

Bao hiém Sai Gon Ha Noi
Tong Cong ty Co phan Bao hiém Sai Gon -
Ha Noi (BSH) dugc thanh |ap vao ngay

=SH
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Nhirng mo hinh ung dung

A single app allowing 3rd party companies to
develop lightweight “mini app” that can run within € = — =
the app

Superapp Grab

A single app with @
multiple services

gojek

O~ App Suite

0O A collection apps with related
__D__,} function and ability to integrate
with one another

Stanaloneapp = . ...

A single app with a single main function

Mmini.zalo.me December, 2022



1. About Mini App

Xu hudng trén thé gidi

Cac super app 0

Trung Quéc & thé

gigi bat dau tham gia

lan song Mini App
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2017 2020

Cac ung dung
tai Viét Nam

bat dau

Paytm Paytm
(India)

© phonepe Phonepe
(India)

phat trien Mini
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Zalo Mini App

¥ O W 2126

TATCA  KHAM PHA (2

Kham pha (21)

Dat xe Mai Linh
1. Dat xe Mai Linh Ia g dung gitip hanh khach

Mai Linh Corp
Dich vu Taxi hang dau Viét Nam Mai Linh

Hunter Mai Linh
Hunter Mai Linh xin chao quy khach!

VeXeRe Dt vé xe truc tuyén
VeXeRe - Nén tang két n6i nguoi ding va

Dat xe Netviet
» Xe NETVIET VNC chuyén cung cap dic

DD ©8

SIS Mai Linh
L Chuyén PHU KIEN THOI TRANG HANG H

Taxi Mai Linh Béc Ninh
Chuyén cung cap dich vu taxi 4 cho, 5ch

®
iz

‘s
{

Tau Mai Linh Express
TAU Mai Linh Express CAN THO - CON D

Xe mdy Hai Linh
Ctra hang chuyén cung cap cac loai xe g

5
E
£
3

Search trén Global Search

Pat xe Mai Linh

Cho phép Dit xe Mai Linh lién hé qua s6
dién thoai

D3t xe Mai Linh s& dung s6 dién thoai dusi day _
deé lién két tai khoan thanh vién, xac nhan dat cho,
hodc céac hoat dong cham séc khach hang khéac.

(+84) 941008 281

(= 0ai Za Vv
Tif chéi Cho phép

Pat xe Mai Linh

Cho phép Dat xe Mai Linh xac dinh vi tri
cuia ban?

Dt xe Mai Linh sé& sif dung vi tri clia ban dé hd
trg giao nhan hang, tim kiém dich vu, ban bé
quanh ban, hoc cac dich vu lién quan dén dia
diém khac.

Tif chéi Cho phép

Cap quyén

Pat xe Mai Linh

Pat xe Mai Linh

Vng Campus, Dudng $6 13, Tan Thuan Déng,...

Cresd

Crescent Mall Parking Plot

4.37km - Nguyen Khac Vién, Tan Pha, Quan 7

Crescent Mall Q7

4.37km « Ton Dat Tién, Tan Phu, Quéan 7

Crescent Mall

4.37km - 803, Budng Nguyén Van Linh, Phutng Tan Phu

Crescent Wellness
Ton Dét Tién, Tan Phu, Quan 7

Pat xe Mai Linh

e

O Qp5w+78x Ca Phé Ong Bau, Tan Thuan Dén...

Q Marou - Crescent Mall, Nguyén Van Linh, T4...

e o

Cy Hugnh 7o
7 % Td phg,
"2

QUkOH

Cau PRaY

<O
gt

o}

% 4Ché 101.000 d
. Tinh tién theo App

< —

DU ligu ban 4 ©2022  Dibu khodn sir dung

User’s need

S0 Step thuc hién dugc rut ngan. Chi can 3 steps dé hoan thanh nhu cau

Mmini.zalo.me



Think about this?

Ban c6 irng dung nao da tai nhung mot thang qua khong st dung khoéng?

Mmini.zalo.me



2. Think about this?

Mat do sur dung

Cao
Nhiéu irng dung nam trong vung Long tail vé mirc dd usage
: % [Flat *(
CarePlus CTIONARY
Thap

S6 lugng App

Mmini.zalo.me



2. Think about this?

A

4

2.3M+ 21M+

Mini App Mobile Apps
In WeChat On App Store
(< 2 years) (10 years)

o Source: aldwx.com & aldzs.com Jan 2019
mini.zalo.me December, 2022



Lgi ich cho User

&)  Trai nghiém nhanh chéng 7 Giao dién don gian

A\ User dé dang truy cap Mini App ngay trén Zalo : Tinh gon thiét ké phu hgp véi nhu cau st dung
";ji Tinh tién dung cao o \ Dé dang chia sé

1 vl

U Lién két tai khoan, so dién thoai,... thuan tién Truc tiép cho ban be, nhdm chat trén Zalo

Mmini.zalo.me



Van dé doanh nghiép dang gap phai khi
xay dung native app...



1. Khé mai User download, dung app?

Mmini.zalo.me

13:27 4

< Tim kiém

Taxi Mai Linh

TOT Corporation Joint
Stock Company

2,6 4+ #22 (&

L 8. & SAGHS Tudi Du lich TOT Corpor

Tinh nang Mgéi Lich st phién ban
Phién ban 1.13.1 2 tuan trudc

- Ul/UX Improvement

Xem truéc

MziuNA
CORPORATION

H6m nay Tro chdi Ung dung
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Lgi ich cho Doanh nghiép

OA

Feed Chat

Store

Tiép can 70 triéu QR
khach hang

Dé dang chuyén dai,
khoéng can tai app

Search Disovery

Mmini.zalo.me



Loi ich cho Doanh nghiép

¥ Bm2142 %%‘E

TASTY Kitchen E]'&:' e

l‘”“- -— . 5 zalo.me
-“ E! Ej‘ . - » TASTY Kitchen

Xem thuc don - Chon mén - bat hang
giao dén tan nha tai thuong hiéu nha
hang cao cap TASTY Kitchen. Theo doi
trang thai don hang, xem lai lich str goi
mon, va dat lai cac mén yéu thich mét
cach dé dang

Quan tam

Sendo.vn |a website mua ban truc tuyén cua tap doan

Ti é’p cé n 70 tri é u FPT vai hon 600k san pham da dang tir hon 7k Shop...
khéCh hé ng Xem thém

Dich vu
Dé dang chuyén doi, ‘ ¢ -
-~ . > e Flashsale Sendo Farm Cong Nghe
Khong can tai app oén o

Phu Kién Con

Bai viét Sendo Farm

Sendo = L X WA
[ Farm = okt .’.‘3‘!4“0 . @
o) 308 g" e
..

i

- RX
Mmini.zalo.me o *o3

See 3 8023

Chia se ma QR nay dé ban bé co thé su dung

Home & Car Dich vu cong

(& u

Vi ZaloPay Naptién DT  Tra Hoéa Don

® ¢ ©

Sticker Tich Iy Mini Apps

© World Cup 2022 - Du doan vui

DGi nao sé di tiép
Phap tranh vé véi mot Maroc xuat sac

ne
Mini Apps

Yéu thich »

Zaul GMAT ZCheckin
Compone.. Practice..

Str dung gan day

Kham Pha Ban Be

Do vé so
00

San pham tuoi ngon va an toan ngay trén
Zalo

NONG SAN SACH



2. Chi phi cao va thé&i gian phat trien i’'ng dung 1au?
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Loi ich cho Doanh nghiép

{ Alias Tokens

ZaUl

ZaUl Components la bo Ul Components phu

op V@i tra iéem cua Zalo.
hop voi trai nghiém cua Z

Title Input Field
Troomash , DI CHO TRI NHA
5 | yPography ~ AN TAM PHONG DICH ~
o Sample text title : GIAD A A 12 NGAY
Colors
Muli Title
Subtitle

Sheet & Modal
This is the title

Tié’t kiém Chi phi 29 s Title o This is a very long message that can

be displayed in 3 lines

30
Giam chi phi phat trién, thoi 31
i A ~ Radius
glan, van hanh Title
Subtitle
°ading, Toast
Title (Brackets) @ Ul Component

Mmini.zalo.me



..Va nhitng van dé khac
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Ldi ich cho Doan

Tang trai nghiém khach
hang

K&t ndi vdi cac tinh nang
cham so6c trén Zalo

Mmini.zalo.me
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15:48

Tai khoan OA

-
re

Sendo Farm Official

Sendo

: Ban phim 29 Tung bifng hdi ddi "nhat nhi", Sendo Farm sale

40%. Tim hiéu ngay!

L)) 7 = % DEN 60%

Két thuc

4 Pat hang ngay

Tin nhan

¢ Quatang Got It @

il < Sendo Farm Official @

[Farm/
12.12

Quyt Thai ti kg

50

6:12-12.12

MUA NGAY

12-12 NGAY DOI 3¢ SALE VOI 40%

@ Tai Sendo App

©

15:49 all & 724

Tai khoan OA

hang GOTIT22011600000353 da tin tudng va suf
dung Got It. Ung dung tang qua ca nhan qua Zalo -
qua tang dién tir Got It, han hanh ra mét giao dién méi
than thién, dep mét, nhiéu tinh n&ng cap nhat, dem
dén trai nghiém tang qua ngay cang tién Igi va thanh
thai.

Ludt pht phé, tédng la mé cung Got It mdi nhé!

e it

Mdi ban U6t mudt ma, tang tha ga cluing giao
dién mdi.

(Thong bao) "Giao dién méi"

Cam dn Quy Khach véi ma KH 1710***0303 - bon
hang GOTIT22011600000353 da tin tudng va s
dung Got It. Ung dung tang qua ca nhan qua Zalo -
qua ting dién tIr Got It, han hanh ra mét giao dién méi
than thién, dep mat, nhiéu tinh ning cap nhat, dem
dén trai nghiém tang qua ngay cang tién Igi va thanh
thai.

Luét pht phé, tang la mé cung Got It m&i nhé!

Kham Pha Ngay

Tim Hiéu Go... ® Tang ngay Qua cla toi
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